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1. Returns and Refunds 

At Outside Interests, we are committed to providing you with a positive shopping experience. If 

you are not entirely satisfied with your purchase, we're here to help. 

2. Eligibility for Returns 

To be eligible for a return, your item must be unused, in the same condition that you received it. 

Packaged items should be in the original packaging. Items that do not meet these criteria are not 

eligible for return. 

3. Initiating a Return 

Please follow these steps to initiate a return: 

• Contact our customer service team at admin@outsideinterests.co.uk, within 3 working 

days of receiving your order. 

• Provide your order number, a description of the item(s) you want to return, and the 

reason for the return. 

• Our customer service team will guide you through the return process and provide you 

with the necessary instructions and a return authorization, if applicable. 

4. Refund Process 

Upon receiving your returned item, we will inspect it and notify you that we have received your 

returned item. We will process the refund within 7 days of receiving the returned item (s). 

The refund will be issued to the original payment method used during the purchase. Please note 

that the time it takes for the refund to appear in your account may vary based on your payment 

provider. 

6. Exchanges 

If you would like to exchange an item for a different one, please initiate a return following the 

steps outlined above and place a new order for the item you want. 

7. Damaged or Defective Items 

If you receive a damaged or defective item, please contact our customer service team 

immediately. We will work with you to resolve the issue and provide instructions on how to 

proceed. 

 



8. Changes to This Policy 

We reserve the right to update or change our Refund/Return Policy at any time. Any changes will 

be effective immediately upon posting the revised policy on our website. 

Contact Information 

For any questions or concerns regarding our Refund/Return Policy, please contact our customer 

service team at admin@outsideinterests.co.uk Telephone No: 01243 553334 

Sheds online, inside interests & Outside interests are trading names of Wimborneheath Ltd. 

Company Registration Number: 3038194  

Registered Office address: 

76 Aldwick Road, Bognor Regis, West Sussex PO21 2PE 

Showroom & correspondence address:  

2 Barnham Road, Barnham, West Sussex.  

PO22 0ES 
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